Managing Cookies
If your browser is set to delete your cookies at certain time intervals or you manually delete your browsing history, try
the steps listed below. These steps should help save you from being prompted to complete the security code each
time you login to your online banking.
Adjusting Cookie Permissions in Different Browsers
CHROME:
1. Click the Menu icon on the right side of the browser toolbar.
2. Select Settings (Preferences on Mac and Linux; Settings on a Chromebook).
3. Click the Show advanced settings tab.
4. Click Content settings in the “Privacy” section.
5. Click the Cookies tab in the Content Settings dialog that appears:
Make exceptions for cookies from specific websites or domains
To control how cookies should be handled for a few specific sites or domains, click Manage exceptions.
To add a rule in the Cookie and Site Data Exceptions dialog that appears, follow these steps:
1. Click the field and enter the domain name for which you want to create an exception.
• To create exceptions for an entire domain, insert [*.] before the domain name
(e.g.[*.]google.com).
• Type in “[*]online.drummondbank.com”, without the quotes.
2. Use the menu to choose whether the site can set cookies. If you select Clear on exit, its cookies are
deleted every time you close your browser.
You can also edit or remove exceptions using this dialog.
INTERNET EXPLORER 7, 8 & 9:
1. Click the Tools button, and then click Internet Options.
2. Click the Privacy tab, and then move the slider to a position between the top and bottom so you are not
blocking or allowing all cookies.
3. Click Sites.
4. In the Address of website box, type a website address, and then Allow.
 As you type, a list of web pages that you have already visited will be displayed. You can
click an item in the list and it will be displayed in the Address of website box or
 Type in - “http://www.online.drummondbank.com” without the quotes
5. When you are finished, click OK.
6. Then click OK.
FIREFOX:
1. Click the Firefox menu in the top left corner, and then click Options.
2. Click the Privacy icon
3. Under History, Set “Firefox will:” to “Use Custom settings for history”.
4. Next to “Accept cookies from sites”, click “Exceptions”
5. In the “Address of the web site:” enter “online.drummondbank.com” (without quotes).
6. Click Allow.
7. Click Close.
8. Click OK.

